




























い（Ryan, Bajorek, Beaman, & Anas, 2005），障害者を無視して介助者にのみ話すといった第三者返












年報05藤村氏ほか1C_四[81-90].indd   79 2020/07/06   14:15:31
―　　―80
集団間相互作用における健常者の差別的行動についての検討
た際の行動の違いが検討された（Richeson & Shelton, 2010）。例えば，Kleck らの研究（Kleck, Ono, 
& Hastorf, 1966；Kleck, 1968）では，障害者と健常者の相互作用を撮影し健常者の行動を分析した
ところ，障害者に対しては笑顔やジェスチャーの量が減り，会話をすぐに切り上げる等の回避的行









なった（Richeson & Shelton, 2010）。特に，従来ほとんど検討されなかった被差別者の差別の経験
にも焦点が当てられるようになり，様々な集団に属する個人の経験や相互作用への不安について，
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 The purpose of this study was to describe the experiences of discrimination for people with 
physical disability in intergroup interactions. Qualitative data from semi-structured interviews 
obtained from seven people with physical disability（three male and four female）. Respondents 
described experiences and reactions to previous interactions with non-disabled people. Most 
participants experienced discrimination, for example, patronizing behavior（using baby talks）, 
ignored, over-friendly, and so on. Some of the participants hesitated to refuse because non-
disabled person’s unsolited and inappropriate behavior would not be malicious intent. The 
participants who would not hesitate to refuse the inappropriate behavior, that would be gradually 
improved. On the other hand, the other participants who could not refuse or did not refuse, the 
inappropriate behavior would not be improved. Results suggested that people with physical 
disability need to manage with strangers and newer acquaintances. In addition, supports for a 
people with physical disability who are difficult to refuse will be needed. Further study that 
explain and reduce the negative behavior of non-disabled people should be conducted.
Keywords： people with physical disability, intergroup interactions, experience of discrimination, 
stereotype
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